<\ HEALTAH
s/ OMBUD

SAFEGUARDING QUALITY HEALTHCARE

PROGRAMME
INAUGURAL HEALTH OMBUDSMAN CONFERENCE 2025

i Emperors Palace Convention
September 2025 Centre, Kempton Park

DAY 1: Thursday, 11 September 2025
REGISTRATION: 07H00 - 08H45

Programme Director: Dr Lesiba Rashokeng

TIME TOPIC SPEAKER

09h00 Welcome Address and Setting the Scene Professor Taole Mokoena
(10min) Health as a Human Right Health Ombud

Opening Keynote Address Chair: Dr Ernest Kenoshi

Dr Aaron Motsoaledi
Minister of Health

10h00 Achieving Universal Quality Healthcare in a Developing Country Chair: Dr Siphiwe Mndaweni
(30min) Ms Shenaaz El-Halabi
10h35 Determinants of Access to Healthcare — The Healthcare Users’ Perspective Chair: Prof Somadoda Fikeni
(30min) Mr Mark Heywood

11h10 TEA BREAK

11h30 A Quest for.UniversaI Health Coverage and Economic Considerations Towards Health Equity Chair: Dr Kgosi Letlape
[ELIRTTY I in South Africa Prof Susan Cleary

09h15
(40min)

Chair: Dr Diliza Miji

Ui The Role of the Private Sector in the Realisation of Universal Access to Quality Healthcare Dr Richard Friedland

(30min)

The Role of Private Health Funders in the Realisation of Universal Access to Healthcare in Chair: Dr Aslam Dasoo
12hl_lo South Africa Prof Roseanne Harris
(30min)

13h10- LUNCH BREAK

14h00

Panel Discussion: Facilitator: Dr Sibongiseni Dhlomo
Crafting a hybrid funding model for universal access to quality Healthcare Panelists

14HO00 Dr Ayanda Ntsaluba
(40min) Prof Alex van den Heever

Dr Musa Gumede/
Mr Percy Daames

14h40 BREAK-AWAY COMMISSIONS
(90min)

16h00 Report Back of Commissions Dr Donna Jacobs
(20min)

COMMISSION | Facilitator: Prof Helen Rees

The road towards achieving universal access to healthcare in the Republic of South Africa Panelists
- Opportunities and obstacles

- Contribution from the private sector

- the preparedness of the public sector

Dr Dumisani Bomela

Dr. Rogerio Phili

Prof Laetitia Rispel

Dr Aslam Dasoo

Dr Mathabo Mathebula

COMMISSION 11 Facilitator: Prof Max Price

Panelists
Defining minimum service requirements for the provision of universal access to quality Prof Lekan Ayo-Yosuf
16h20 Healthcare Dr Anban Pillay
(20min) - the expectations of the citizens Dr Siphiwe Mndaweni
- official requirements Prof Lilian Dudley
-industry preparedness Dr Diliza Mji
Mr Anele Yawa
COMMISSION Ill Facilitator: Ms Winnie Moleko
Panelists

Patfient Safety and Quality Assurance for Healthcare Delivery
Adv. Tlotliso Angelina Polaki
Dr KOP Matseke

Dr Catherine Mbuyane

Dr Katlego Mothudi
Commissioner Rev Chris Nissen

Day 2, 12 September 2025
REGISTRATION
Programme Director:

Ms Nompumelelo Ndou

07h30-
08h30

08h30 Welcome and Recap Dr Donna Jacobs
(25min)

09h00 The Impact of Health Ombud on Quality and Safety of Healthcare Services Chair: Lt Gen (Ret) Vusumuszi
. Masondo
(30min) Prof Malegapuru Makgoba

10h00 PANEL SESSION:
(40min)

Ombudsman as a guardian/custodian for ethical and efficient service delivery — what are the | Facilitator: Adv. Kholeka Gcaleka

opftional tools:

- mediation/reconciliation

- remediation Adv. Stephen Tiroyakgosi

ZSSBi%?i/on/odvococy Lt Gen (Ret) Vusumuzi Masondo
Judge Edwin Cameron

Ms Yanga Mputa

Panelists

TEA BREAK

Healthcare in Places of Deprivation of Liberty (Prisons) Chair: Ms Yanga Mputa

Judge Edwin Cameron

Challenges of Custodial Psychiatric Care Chair: Prof Lilian Dudley

Prof Solly Rataemane

LUNCH BREAK

Panel Discussion Facilitator: Prof Zozo Nene
Are we (RSA) developing and training health workforce suitable for the delivery of quality Panelists
14h00 healthcare safely with empathy
40mi Prof Eric Buch
(Rl Dr Francis Magombo
Dr James Ndirangu
Dr Reno Morar (virtually)
14h40 Summation Prof Taole Mokoena
(30min)
15h20 Vote of Thanks and Closure Dr Mathabo Mathebula
DISSOLVE
15h30
Optional Tour Excursion: Apartheid Museum, Old Gold Reef Mine Workings, Constitutional Hill.




